Welcome to EnGen!

Step 1. Sign In

After you have been approved, go to the website
learner.engen.cloud and log in using either your email
address or your Google account. If you use your email
address, you will need to create a password.

Option 2: If you receive an EnGen email invitation, you
can click Create Password and follow the instructions.

Step 2. Answer a Few Questions
Answer the questions, using the purple Next
button to move on to the next question. This will
help us recommend the right courses for you!

Step 3. Take an Assessment

You may be asked a series of questions to help
us understand your English level.

Step 4. Sign Up for a Course

Start learning!

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions or find the FAQ. You can also email us
anytime at help@getengen.com.
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Welcome to EnGen!

Step 1. Sign In

If you have a Gmail account
e Click Continue with Google
e You will be signed in automatically every time

If you do not have a Gmail account, enter your email
and create a password.

Step 2. Answer a Few Questions

Answer the questions, using the purple Next button
to move on to the next question. This will help us
recommend the right courses for you!

Step 3. Take an Assessment
You may be asked a series of questions to help us
understand your English level.

Step 4. Sign Up for a Course

Start learning!

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions or find the FAQ. You can also email us
anytime at help@getengen.com.

EN
GEN

You've been invited to join EnGen! Click below to create your
password and get started:

Hi Alla,

‘ Create Password
———

— EnGen Team
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Sign in to EnGen Learner Cloud

weleome back! Please sign in to esntinue Enter your password

Last used
G Continue with Google allaawad
or

Enter the password assaciated with your account

Password Forgot password?

Enter your password ®

,

Use another method
? n use any of these methods to
sign in

< G Continue with Google >

= Email code to allaawad21@gmail.com
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How do | Start a Course?

Step 1. Find a Course

On the home page, scroll down until you see
Recommended Courses For You and Your
Assigned Courses. You can take any of these
courses by clicking on them.

You can also look through all courses or find a
specific one. Click on Catalog at the top and then
on Courses: Browse all Available Courses.

Scroll down to the Search Courses box. You can
search for the course by name, or filter by English
level or career.

Step 2. Choose a Course

Once you find a course you want to take, click on
it. You should see the course units, lessons, and
learning objectives.

Your Assigned Courses

Required courses selected to help you strengthen your English skills,

Beginner Literacy English Effective Communication in
the Workplace

EN m@.,-'.. R

. Recommended Courses for You

Effective Communication in

Beginner Literacy English
Pp—— the Workplace

Q

Search Courses

Find courses by name or filter by level and career interest

Search by name

Beginner Literacy English

Exploreall



Step 3. Start the Course

To start the course, click the purple button saying
‘Start Course’

Step 4. Start Learning

To take your first lesson, scroll down to where it
says unit one. If you cannot see the list of
lessons, click on the small arrow on the right.

Once you can see the lessons, the blue arrow will
show which lesson you are currently on.

Start learning by clicking on the first lesson and
following the instructions.

Questions?

Email: help@getengen.com

Effective Communication in the
Workplace
E125hrs

In this course, you will learn about the importance of communication in
the workplace, You will learn strategies on how to become a competent...

Personal Information

In this unit, you will learn to introduce yourself. You will start to make the connection between the letters and sounds in your name
and get familiar with how to type it on a smartphone keyboard.

unit1

Personal Information <

In this unit, you will learn to Introduce yourself. You will start to make the connection between the letters and sounds in your name
and get familiar with how to type it on a smartphone keyboard

OName 15 Jill Owens

My Name Is Jill Owens

Start.a lesson

Takst & FSTRL s review thet s, Thae
‘chck StATT Lessan 1o begin the besson E
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How do | Take Live Group Classes?

Step 1. Go to the Group Classes N s G s €

Section of EnGen

. . %3] Welcome Back, Sahira!
On the home page click the Register for an -

Pick up where you left off

online group class! button in the Quick Links

section on the right. You can also click Live @

Instruction at the top and go to Group Classes. 0““-‘“"3“"5“"'-“:"'39’ o ES— 2
You may have to scroll down past the section on e

Your Upcoming Live Sessions. :

You will only see the option for group classes if
you have access to them. If you are unsure,
please ask your organization’s administrator or
email us at help@getengen.com.

Step 2. Choose Classes that Meet Explore Group Classes

YOUT Nee dS Discover all upcoming sessions below.

You can filter the classes by date, time, instructor, — e el R
and topic to choose what is best for you.

step 3. Register Explore Group Classes

Click the purple Register button for the course D,TDHMMD:Z& RA—

you want to take o e e e

Social Hour Social Hour Social Hour

B 1201842025, 3:00 AM O 1212172025, 11:00 AM B 1272242025, 9:00 AM
a © 50min @ 50min




Step 4. Come Back When Your

Class is Starting

Make sure to log back in on the day and time
your group class starts. Go to Live Instruction
at the top of the screen and click on “Group
Classes” to see “Your Upcoming Live
Sessions.”

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions or find the FAQ. You can also email us
anytime at help@getengen.com.

Home Catalog ~ Practice Peﬂ‘omunue v

igy] Welcome Back, Sahira!

e Pick up where you left off

Ready to Start Learning?

pp

Quick Enks

B Register for an online group
chass!

[F] Take assessment

Once you stan a lesson or course, i
for easy access. Begin your ke

T
Browse Courses & Euplore Lessons |
-

Explore Group Classes

Practice your English with lve instructors and peers

=)
Your Upcoming Live Sessions
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How do | Take Private Classes?

Step 1. Go to the Private Classes tN R e R 5 S

Section , 2
] . . iy] Welcome Back, Sahira!
Click on Live Instruction at the top and go to R Pk sihes 731 o

. Contil L i Quick links
Private Classes. SRS

0z B} Register for an online group .
o} ‘ ‘ 'Y class!
Al
You will only see the option for private classes if _ € Take assessment >
y
you have access to them. If you are unsure, E
please ask your organization’s administrator or
email us at help@getengen.com.
Step 2. Choose a Time that Works e o, s
for You © | Mumes ofday
< Jan - 2026 6:00 AM 6:30 AM
The times will be the time zone of your computer. : : 3 o e
So if your computer is set to California time, the - 0w a0
. . . . . . ot 5 & 7 9 10
times shown will be in California time.
n 12 13 14 15 1% 17 11200 AM 130AM
18 19 20 21 2 2 24
1:00 PM 1:30 PM
Selected s ! " 400 PM 430 PM
Step 3. Choose Your Teacher Schedule a Private Class

Select your preferred date and time, then choose from available instructors,

Choose an available instructor for your session.

Click on the teacher that works best for you, and @ o — o

click on “Next.”
Back m

Questions?

Email: help@getengen.com
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Step 4. Review & Confirm Your

H Review your session
Session e
onfirm your class details below.
Choose what you want to focus on with your e
teacher: grammarm conversations, role-play, or Thursday. January 8. 2026

writing. Then click on “Confirm Session.”

Class time

10:00 AM - 10:30 AM (30 minutes)

Instructor

@ Christine Hess

Focus of class

Select a focus

Grammar "
hours before your session

Conversation
s are allowed to schedule priva

Role-Play

Writing Confirm session

Step 5. Come Back When Your EN e i+t~ - —
Class is Sta rting e | rario

) ) gy] Welcome Back, Sahira!
Make sure to log back in on the day and time MY P s v (o

Continue Learning Quick links

0z B Register for an online group N
A N ‘ A class!
-

Take assessment >

your private class starts. Go to Live Instruction
at the top of the screen and click on “Private
Classes” to see “Your Upcoming Live
Sessions.”

Explore Group Classes

Practice your English with live instructors and peers.

Your Upcoming Live Sessions

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions or find the FAQ. You can also email us
anytime at help@getengen.com.
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ENGEN

How do | Take a Proficiency Assessment?

The Proficiency Assessment checks your English Level. It takes 30 to 45 minutes.

Take your time. If a question is too hard, go to the next question.

Step 1. Go to the Assessments
Click on Performance at the top and go to
Assessments

Step 2. Start the Exam

Click Take Assessment, then click Start

Step 3. Take the Exam

Listen to the audios or read the text, and follow
the instructions. When you are done, click
continue for the next question.

If you cannot see continue, scroll down.

Try to take the test at one time. You can pause if
you need to. Click Pause Assessment.

To continue, come back to the Assessments page,
and click Resume Assessment.

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions. You can also email us anytime at
help@getengen.com.

Home

Catalog v Practice v Live Instruction ~

1e Back, Sahira!

J left off

TTE __ e VESNEEE T

Proficiency Assessment

Take your
Proficienc

next Proficiency Assessment to see how your English has improved! EnGen's

adapts to your p hworld task -time, helping us

determine your current English level accurately and more quickly!

Ready to take your
personalized Proficiency
Assessment?

Take assessment

About EnGen's NEW Proficiency Assessment

Adaptive =\ Efficient
EnGen's assessment adapts as [OF :ccoose the assesment s

Explore Group Classes

Practice your English with live instructors and peers.

&=
Your Upcoming Live Sessions

Hello, Sahira Joshi ﬂ

£ Proficiency Assessment

You are starting an English proficiency assessment. The assessment
s based on how you can use English in real-world scenarios or to
complete real-world tasks.

The assessment adapts as you complete tasks. The tasks become
easier or mare challenging based on your performance on previous

tasks.

This assessment tests your listening and reading skills in English,
First you will listen to audios to complete tasks. Then you will read

text to complete tasks.

There is no *I don't know” option. [f you cannot answer 3 question

skin it and go to the next question.

Please dlick Start when you are ready to begin.
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Forgot Your Password?

Step 1. Go to the Sign in Page E

https://learner.engen.cloud/ PR R p—

Welcorme back! Please sign in 1o continee

Last wsed

& Continue with Google

Ernail address

Enter your email address

Step 2. Enter your Email Address ﬂ

Enter your email address and click Forgot Enter your password
Password Enter the password associated with your account

allaawad21@gmail.com

Password Eorgot pagsword?

Enter your password @

Use another method

EN

Set new password

Reset password
Step 3 Veriﬁcation Code First, enter the code sent to your email address

allaawad21@gmail.com New password
|

You will receive an email with a
verification code. Enter the code Confin passiver
and create a new password. I

B Sign out of all other devices

Continue »
Reset Password

Questions?

Email: help@getengen.com
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