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These step-by-step resources show you how to make the most of EnGen’s new features, keeping
learners engaged and helping programs run smoothly.

Getting Started
o Getting_Started: The Admin Portal

Managing Learners

 How to Add a New Learner or Admin to EnGen

 How to Update a Learner’s Profile

« How to Deactivate a Learner or Admin

+ How to View Inactive Learners and Reactivate a Learner’s Account
o Feature Groups in EnGen

o How to Bulk Enroll Learners

e Assigning_Courses

o« How to Pull a Learner Activity Report

Learner Instructions

o Getting Started as an EnGen Learner

e How do | Start a Course?

 How do | Take Live Group Classes?

e How do | Take Private Classes?

« How do I Take a Proficiency Assessment?
o Forgot Your Password?

Questions?

Email: help@getengen.com
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ENGEN

Welcome to the New EnGen Platform!

The updated EnGen platform accelerates English learning while making program management easier than ever.

This manual equips you to put those improvements into action at your organization. You’ll find clear, step-by-step
guidance to help you onboard learners, resolve issues quickly, and unlock the full value of EnGen’s newest
features—so you can focus on impact, not administration.

Key Platform Updates at a Glance

Faster, more
engaging assessment
A new adaptive English proficiency
assessment gets learners started
quickly with real-world questions.

e

Simpler access
and management
Learners and administrators
now access everything
through a single
streamlined link.

Questions?
Email: help@getengen.com

B

Stronger writing confidence
A supportive writing tool delivers
actionable, step-by-step guidance
that helps learners feel more

confident using English on the job.

®

Access to new
career-aligned pathways
EnGen’s course catalog has
expanded, with offerings
in high-demand fields like
Solar Energy and
Commercial Driving.

=)
-,

A smoother learning experience
An intuitive interface and
streamlined navigation make it
easier for learners to stay focused
and motivated from day one.

@

More support when
you need it
Expanded support resources
include live webinars and
office hours to help your team
get the most out of EnGen.
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ENGEN

Getting Started: The Admin Portal

The new EnGen platform allows you to easily switch between the Admin Portal and Learner Portal to manage your
program and see the platform from a learner’s perspective. This guide shows you how to move back and forth
quickly, so you can manage learners, monitor progress, and troubleshoot issues efficiently.

Step 1. Access EnGen

Go to learner.engen.cloud. This opens the platform as learners see it; Admins can view courses, progress, and
resources from their perspective.

Step 2. Enter the Admin Portal Hello, camila (Y
Click your name in the top right corner. From the o P

menu, select Admin Portal. This opens the Admin

Portal, your central hub for managing learners and

program settings.

Q Manage account
B  Needs Analysis

(= Give Product Feedback

@ Admin Portal

G Sign out
Step 3. Return to the Learner View N
To go back to the learner view, click the EnGen /'
. . Admin Portal
logo at the top left. This lets you quickly toggle
: . Dashboard
between learner and admin perspectives. e i s s et
I Dashboard
Total Organizations
fil Organizations 15
&, User Management S
N Wome Catslog v  Pracsice v Uvelmsruction v Performance - i, sonas ()
ook SN

...... ronane

15 Coming Soon Coming Soon Coming Soon

Need Help? g i e

Click on the blue Get Help button to the right s ) TR
of the page or email help@getengen.com.
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ENGEN

How to Add a New Learner or Admin

As a client administrator for EnGen, you can enroll new learners or other admins as-needed.

Step 1. Log in to Admin Portal 0

Log in at learner.engen.cloud. Click your name in

the top right corner. From the menu, select Admin & Manage account
Portal. This opens the Admin Portal, your central @  Needs Analysis

hub for managing learners and program settings.

= Give Product Feedback

@  Admin Portal

Step 2. Click “Add User” . ENGEN o o =

Siscen @ e
In the Admin Portal, click the “Users” button on o

the right side of the page, and then the “Add = i B s vl 3=

User” button. = s T AR T o

Step 3. Create the User P x
Complete all the required fields. o ——
Note that you may choose the Learner or Client

Admin Role. When creating a Client Admin, you
will have to choose between Organization-wide
or Group Scoped, where an Admin is only allowed

. 2, Add New User
to see a portion of learners. e e
When you have filled in all fields, click Create =
User. Click Send Invitation in the upper right to b
send an email with log-in information to the new e i
user‘ 12192025 -] BN TI06 (-]

Learner Detals

Phane Mumber (Optionsl)

Country (Optional)
United States Eastern Time (EST/EDT)

Hative Language (Sptional)

English
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Step 4. View the User

You have now created a new user! The newly created user will appear at the top of your organization’s user list.
Click anywhere on that user’s record row to enter and modify their profile.

1§l Seftings & Cortracts 0 Security @ Feature Conligurations & Groups B Users
users
e
e Statrs
At oo AN pestues ANl groups
Mame Email Ruis Stasuc Proficiency Livel G Uicence Expires Created
Jc Loy [ e ] 181) incremediate Mjba o 17 0 e 19 2003

2 Adam s (T GG

& User Overview

a Bl i O pacember 15, 2005 144 P ! December 19, 2025 dd P

A Detals ) Crganization & Gmup ~* Peafarmanie A Progress

User Details CRTI oo se |

Persanal Information

Adaen
A Sua
Licente Infarmation
December 15, 2025 pune 17, 2026
N Home Catalog v Praciice v Livelnstruction ~  Performanss « o, sonat ()

Dashboard

[ ee— ot sers At Learntrs

15 Coming Soon Coming Soon Coming Soon

N eed H e I p? ?fsanluﬁum ) l..lser Mana.g?mllli

Click on the blue Get Help button to the right s ) TR
of the page or email help@getengen.com.
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ENGEN

How to Update a Learner Profile

As a client admin for EnGen, you can update a learner account as needed, including their proficiency level.

Step 1. Log in to Admin Portal

Log in at learner.engen.cloud. Click your name in
the top right corner. From the menu, select Admin
Portal. This opens the Admin Portal, your central Hesdehnuyste
hub for managing learners and program settings. 2 EleProdict Fasdinde

©@  Admin Portal

o Adam

& Manage account

Step 2. Find the User

Search for the learner or admin by name in the search field in the upper left corner. The user will appear at the top
of your organization’s user list. Click anywhere on that user’s record row to enter their profile.

Users o neves [T

e Email Brle Stagus Proficiency Level Group Lense Expires Created

EN Home Catalog~  FPractioe = Lvelnstruction  Perfermance - s, Geataivoe ()

Step 3. Click “Edit User” premen
Click the “Edit User” button on the right side of
the User Details section.

A Guadalupe

A user Overview

Frggon edrin Uae

£ Deuis

User Details
Personal Enformation

Guadalupe

Irwitation Histery

= Engen Admin

& Cepanizatien
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Step 4. Make and Save Your Updates
Make your changes to the learner’s profile, such
as changing their proficiency level. Be sure to
scroll down and click the “Update User” button to
apply the update.

Need Help?

Click on the blue Get Help button to the right
of the page or email help@getengen.com.

Edit User

Update the user's information and settings.

First Name Last Name

Role Status
Learner Active

Group Assignment

License Start Date (O License Expiration Date (©

03/20/2026

Ncense duration: 180 days

Learner Details

Phone Number (Optional) Proficiency Level (Optional)
+1 (A2) Low Intermediate
Country (Optional) Time Zone (Optional)
Select country Select time zone

Native Language (Optional)

N Home Catalog~  Practicev  Uvelnstruction v Performance = i, Sonan ()
Dashboard
[— Toaa sers e Learners

15 Coming Soon Coming Soon Coming Soon

Organizations User Managemant
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ENGEN

How to Deactivate a Learner or Admin

As a client administrator for an EnGen program, you may also deactivate learners or other admins.

Adam
Step 1. Log in to Admin Portal a
Log in at learner.engen.cloud. Click on your & Manage account
name in the top right corner, and then click Needs Analysis
“Admin Portal” in the drop-down menu.

(=] Give Product Feedback

Step 2. Find the User

Search for the learner or admin by name in the search field in the upper left corner. The user will appear at the top
of your organization’s user list. Click anywhere on that user’s record row to enter their profile.

Users o weres BT
e Loasar [ wcrrer 1 o
Step 3. Deactivate the User o DD
In the user’s profile, click the “Deactivate o - —_— ——_—
User” red button on the right side. — po— - —

[eew—

Step 4. Confirm Deactivation

. X
The system will ask you to confirm the request Deactivate User
to deactivate the user. Click the red This will deactivate Adam. Are you sure you want to proceed?

“Deactivate User” button again.
=
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ENGEN

How to View Inactive Learners
and Reactivate a Learner’s Account

As a client administrator for an EnGen program, you may view expired users and reactivate learners as needed.

Step 1. Log in to Admin Portal 0

Log in at learner.engen.cloud. Click on your name in

the top right corner, and then click “Admin Portal” in the *  Manage account
drop-down menu. Needs Analysis

(=] Give Product Feedback

©@  Admin Portal

Step 2. Find Inactive (i.e., Deactivated) Users

Once in the admin portal, you will see the menu bar on the
left side. Under Administration, click on User Management.

Admin Portal

OVERVIEW

i Dashboard

ADMINISTRATION

¢l Organizations

| &, User Management

()] Reportr

Step 3. Filter by Inactive User Status
On the right side, you will see the “status” option. Click on “status” and then select the Inactive option. This will
show you all the learners whose program/license has expired.

User Management O Rafresh m & Bulk Upload Usars

Manage users in EnGen

& Organizaion;  EnGen

Hame Email Role s Profcsency Level Group License Expires
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Step 4. Reactivate the learner EN Moty Pt Ul P - i €

Admin Portal

accou nt 2 Guadalupe

~

To reactivate an account, click on the learner
whose status you would like to change. This will
send you to a learner's profile. On the upper right,

you will see an option that says “Edit User.”  vust 8 cramsn

User Details

A User Overview

Created Last Updat

2

o e £ November 19, 2025 g2 () December 3, 20;
Engen Admi A

~ Performance

Personal Information

When you click on it, a pop-up window will St
u
appear. Click under Status, and change to Active.
Inactive
Active
Inactive v
Pending
Deactivated
Make sure to also change the License Expiration Licers Explratior Data O
. . 07/15/2025 8
Date to the new date in which the students
. < July 2025 »
program will end. e o
Pre

6 7 &8 9% 101 12

T 43 ua\s 17 18 19

20 21 22 23 24 15 26

27 18 29 30 N

N Wome Catslog v  Pracsice v Uvelmsruction v Performance - i, sonas ()
Dashboard

[ ee— ot sers ’ At Learntrs

15 Coming Soon Coming Soon Coming Soon

Need Help?

Organizations User Managemant

Click on the blue Get Help button to the right . ) TR
of the page or email help@getengen.com.
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Groups in EnGen

What are Groups and why are they useful?
Groups allow you to organize learners within your organization into smaller sections. This is especially helpful when:

» Learners in a group will be assigned specific content or courses.
o Learners belong to the same cohort, department, or initiative.
e You want to track progress, engagement, and performance at the group level instead of viewing data for the

entire organization.

Groups make reporting clearer and help admins and managers better understand how a specific group of learners is
progressing.

How to Create a Group

Step 1. Go to “Groups” N T TPy ——
From your Organization Admin Portal, - @ Encen o
click on the Groups tab. ' 8 e

L R L — T e

Tt Er— @ BES
sectings & Contracs LT ]



Step 2. Create a New Group

Once inside the Groups section, click Create Group in the top-right corner.

{N [: | |\| Home Catalog ~ Practice ~ Live Instruction Performance ~ Helo, Angelica n
Enﬁen () Deacthvate Organitation
fengen
“ EnGen
Max Seats Created Buling Model Drganization Type
& 500 =] Ootober 14, 2025 = Consumption-based i Other
@ Semings & Comtracts @ Featues Configurations ( 8 Growps ] B Users
Groups o R
Name L4} Created
> Alpha O¢t 16, 2025

Step 3. Name the Group

Enter the Group Name (e.g., Warehouse Supervisors, Cohort A, or ESL Beginners) and click Create Group.

2 Create New Group
Organization 1D

That’s it! Your Feature Group is now ready to use. You can add learners and manage content for this group.

N Wome Catslog~  Practicev  Lvelnstruction ©  Performance o, sonss ()

Dashboard
Cverview and key metrics

e tor my arganization

Tl pegantraton r Toau users & Ao Learmers - arowan

15 Coming Soon Coming Soon Coming Soon

Need Help? —— S

Click on the blue Get Help button to the right TR
of the page or email help@getengen.com.



mailto:help@getengen.com

How to Bulk Enroll Learners

Step 1. Go to “User Management”
From your Organization Admin Portal, click on
Manage Users. You can also click User
Management on the side from anywhere in the
admin portal.

Step 2. Bulk Upload Users

Click on ‘Bulk Upload Users’, then upload a
CSV file containing user data. You can
download a CSV template to use. The file must
contain the email, first name, last name, role,
group, and license start date of all new users.
All other columns are optional.

All users should be in the ‘Valid’ Section. Click
‘Upload Users’ and invitation emails will be sent
to all new users.

EN Home Catalog ~  Practice~  Livelnstruction -  Performance »  Helo, Sobirajosti ()

Admin Portal

Dashboard
ovenview : - .
Overview and key metrics for my organization
L Dashboard
ADMENISTRATION Toual Totalusers active Growh
Organizations Learners
ations . " o
224 Coming 23 Coming 2
2
e e Soon A Soon H
" Acrass y domr usars this $
v 2
3
Leamnc
B Group Classes

Organizati User Reports

& Private Classas

nalytics and
s

B Assessments

© Courses

D Lessons

B Headwords

Your Account

B assignments

— e in a5 :
% writing Helper Sahira josni P

User

Management ' Refresh &, Bulk Upload Users
Select an organization to manage

users
@ Organization: EnGen <
X
[ Upload Users CSV
Select a CSV file containing user data to impart
Click 10 select a €5V file or drag and drop
Select C5V File
(&) CSV Format Requirements
Required columns: email, first_nome, last_name, rele, group, icense_start_date
Optional columns: phone_number, language, timezone, send_invitation, proficiency_level, extermal_ref id, expiration_date
Valid reles: learner
& Download CSV template
Cancel

Users to Import (1)
Email Mame Rale Group

test@example.cam TEST test Iearner alpha

:

B © send invitation emails to all users
Invitations will be sent to all 1 users after creation,



Assigning Courses

Step 1. Go to Courses
Click on Courses on the left side under Learning.

Assign Content
Astign Preparieg for job Interviews 1o 4 user grows, or
Brganation

Asbgn i

R?‘

Step 2. Find Desired Course

Once in the Courses section, use the search bar to find the course.

Step 3. Assign Course
In the last column, click the Assign button for the course. Choose whether you want to assign the
course to a user or group.

After assignment, learners will see the course on their homepage under assigned courses.



Assigning Courses

Step 1. Go to Lessons
Click on Lessons on the left side under Learning.

Lessons

EoLl Search and filter through articles, videos, audio, and image lessons from the content library.

i Dashboard

ADMINISTRATION Filters
&) Organizations Lesson Type Language Level
All types All levels
A, User Management
Title ID
@ Reporting )
Search by title... Search by ID...
LEARNING Published From Published Until
£ Group Classes mmidd/yyyy O mmiddiyyyy O
Publisher

Jo

Private Classes
Search by publisher...

Courses
Lessons Clear Filters
Headwords

Assignments

g @ ® 8 ¢

Writing Helper

Step 2. Find Desired Lesson

Once in the Lessons section, use the search bar to find the course and click Search.

Step 3. Assign Course
In the last column, click the Assign button for the course. Choose whether you want to assign the
course to a user or group.

After assignment, learners will see the course on their homepage under assigned courses.



ENGEN

How to Pull a Learner Activity Report

Step 1: Go to User Management
User Management o ser BB
In the Admin Portal, click on User Management sa‘mwgmﬂn T ~ CEulkUploedleer

on the left side under Administration.

@) Organization EnGen <

Search by name or email... C All roles w All statuses All groups v ) ‘
Step 2: Filter Users
Use the filters to select the users you want to =
. | . h % il | Export Learner Data
Inc Ude inthe report' ou can filter by role, Export learner data as a €5V file based on your current filters.
status, and group. If you want a learner-only

Applied Filters

report, ensure you use the role filter to select Al learners
only learners. Date Range
Last 7 days

Date range applies to Total Minutes Engaged. Time on Task data is refreshed
daily.

136 learners will be included.,

Step 3: Export Report Cancel
Click Export and select a date range. The
report may take a minute to load.

UserManagement 2 & Export @ &, Bulk Upload Users

Manage users in EnGen

You will receive an email when your report is
ready. You can download the file directly from

i Organization  EnGen <
EnGen’s Admin Portal, or from the email.
& Export ready - Alllearners - 136 learners - Last 7 days - Download expires Mar 4, 2026 12:50 PM & Download CSV
Note: Engagement data is only available post
Search by name or email... All roles W All statuses b All groups
January 1, 2026. g
Haa * i 4 + DUIMIMAanze wss gaw
ScExt Ref 1D Email First Nama Last Name Native Language Phone Group Name Current Status  Timezor License Start Da License End Dat First Level Achia Last Lavel Achia First Assessman Last Assessmen PAs Complated Last Active Date Activitie:
leamer ACTIVE 2025-11-26 2026-06-04 (A2) Low Interme (A2) Low Interme 2025-12-14 2025-12-14 1 2026-02-18
learmner ACTIVE 2025-07-15 2026-08-03 (A2) Low Interme (A2) Low Interme 2025-07-15 2025-12:12 3 2026-02-23
leamer ACTIVE America  2025-12-10 2026-06-10 (A1) High Beginr (A1) High Begine  2025-12.11 20251214 3 2026-03-01
learner ACTIVE 2026-02-02 2026-08-03 (B1) Infermadiati (B1) Intermediats 2026-02-08 2026-02-06 1 2026-03-02
leamer ACTIVE 2026-02-12 2026-08-16 (A2) Low Interme (A2) Low Interme 2026-02-13 2026-02-13 1 2026-03-02
learner ACTIVE 2026-02-02 2026-08-03 (A2) Low Interme (AZ) Low Interme 2026-02-03 2026-02-03 1 2026-03-01
learmner ACTIVE 2025-07-15 2026-09-02 (A2) Low Interme (A2) Low Interme 2025-07-15 2025-1213 3 2026-01.22
Voucher #138984 learmer ACTIVE America 20250715 2026-09-02 (A1) High Baginr (AZ) Low Interme 20250715 2025-10-16 2 2026-01-14
learmer ACTIVE 2026-02-02 2026-08-03 (A2) Low Interme (A2) Low Interme 2026-02-10 2026-02-10 1 2026-02-26
learmer ACTIVE 2026-02-02 2026-08-03 (A1) High Beginr (A1) High Beginr 2026-02-16 2026-02-16 1 2026-03-02
learner ACTIVE 2025-08-25 2028-04-03 (A1) High Beginr (A1) High Beginr 2026-02-24 2026-02-24 1 2028-02-24
ACTIVE AARNDND BAPENANT LAY | s bevbaneena TADY | Auar Inbarena DIRNDNE DAPAADNE 1 BAPRNTNA




EnGen Learner Guide

Click here for Spanish version
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ENGEN

Getting Started as an EnGen Learner

Step 1. Sign In
After you have been approved, go to the website E

learner.engen.cloud and log in using either your email address N Fanen e TR
or your Google account. If you use your email address, you will
need to create a password.

& Centinue with Google

Emall address

Option 2: If you receive an EnGen email invitation, you can click
Create Password and follow the instructions.

Step 2. Answer a Few Questions © Getting o Know ou
Answer the questions, using the purple Next Preferred language:
button to move on to the next question. This will
help us recommend the right courses for you! =
iprs = [ s > |

Step 3. Take an Assessment

You may be asked a series of questions to help
us understand your English level.

Step 4. Sign Up for a Course

Start learning!

Explore Group Classes

Practice your English with live instructors and peers.

&=
Your Upcoming Live Sessions

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions or find the FAQ. You can also email us
anytime at help@getengen.com.
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How do | Start a Course?

Step 1. Find a Course Your Assigned Courses

Required courses selected to help you strengthen your English skills,

Exploreall

On the home page, scroll down until you see
Recommended Courses For You and Your
Assigned Courses. You can take any of these
courses by clicking on them.

Beginner Literacy English Effective Communication in
the Workplace

You can also look through all courses or find a tN Home Practice v LiveInstruction v Performance
specific one. Click on Catalog at the top and then

click on Courses. You can search for a course by Course Catalog

name, or filter by Eﬂg”Sh level or career. Browse courses that will improve your English for work and everyday life.

Search Courses

Find courses by name or filter by level and career interest

Search by name. All levels All career inter

A
Recommended Courses

Courses that build skills for your job or career path

Learning Objectives

Step 2. Choose a Course

Click on a course you want to take. You should see
the course units, lessons, and learning objectives.

Personal Infermation

Beginner Literacy English

Shopping




Step 3. Start the Course

To start the course, click the purple button saying
‘Start Course’

Effective Communication in the
Workplace
E125hrs

In this course, you will learn about the importance of communication in
the workplace, You will learn strategies on how to become a competent...

Step 4. Start Learning - O

Unit1
To take your first lesson, scroll down to where it Personal Information
. . In this unit, you will learn to introduce yourself. You will start to make the connection between the letters and sounds in your name
says unit one. If you cannot see the list of and get familar with how to type it an a smartphone keyboard ’
lessons, click on the small arrow on the right.
Once you can see the lessons, the blue arrow will it

Personal Information <

In this unit, you will learn to Introduce yourself. You will start to make the connection between the letters and sounds in your name
and get familiar with how to type it on a smartphone keyboard

OName 15 Jill Owens

show which lesson you are currently on.

Click the first lesson and start learning!

My Name Is Jill Owens

Start.a lesson

Takst & FSTRL s review thet s, Thae
‘chck StATT Lessan 1o begin the besson E

Note: You do not need to complete a unit or a course before starting a new one.

Questions?

Email: help@getengen.com
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How do | Take Live Group Classes?

Step 1. Go to the Group Classes N s G s €

Section of EnGen

. . %3] Welcome Back, Sahira!
On the home page click the Register for an -

Pick up where you left off

online group class! button in the Quick Links

section on the right. You can also click Live @

Instruction at the top and go to Group Classes. 0““-‘“"3“"5“"'-“:"'39’ o ES— 2
You may have to scroll down past the section on e

Your Upcoming Live Sessions. :

You will only see the option for group classes if
you have access to them. If you are unsure,
please ask your organization’s administrator or
email us at help@getengen.com.

Step 2. Choose Classes that Meet Explore Group Classes

YOUT Nee dS Discover all upcoming sessions below.

You can filter the classes by date, time, instructor, — e el R
and topic to choose what is best for you.

step 3. Register Explore Group Classes

Click the purple Register button for the course D,TDHMMD:Z& RA—

you want to take o e e e

Social Hour Social Hour Social Hour

B 1201842025, 3:00 AM O 1212172025, 11:00 AM B 1272242025, 9:00 AM
a © 50min @ 50min




Step 4. Come Back When Your

Class is Starting

Make sure to log back in on the day and time
your group class starts. Go to Live Instruction
at the top of the screen and click on “Group
Classes” to see “Your Upcoming Live
Sessions.”

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions. You can also email us anytime at
help@getengen.com.

Home Catalog ~ Practice Peﬂ‘omunue v

igy] Welcome Back, Sahira!

e Pick up where you left off

Ready to Start Learning?

Once you stan a lesson or course, it will appear here
for easy access. Begin your keaming jounney todayl

T
Browse Courses & Euplore Lessons |
-

Quick Enks

B Register for an online group
chass!

[F] Take assessment

Explore Group Classes

Practice your English with lve instructors and peers

=)
Your Upcoming Live Sessions
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How do | Change My Language ?

Step 1. Go to Manage My Account
IClick the person icon in the top right, then
click Manage my Account.

Step 2. Choose Your Language
Click Language, then click on your language.

Performance -~ Hello, Sahira |4

Q Sahira Joshi
sahira@getengen.com
@ Manage My Account

£ Needs Analysis

Catalog v Practice ~ Live Instruction ~

:N Home

%] Welcome Back, Sahiral

‘- Pick up where you left off
) & Give Product Feedback
Quick |

@ Admin Portal
0= i

o U

Continue Learning

(A2) Low Intermediate
(» signoOut

ed help?

. (pre-A1) Beginner
.

Laj iz sl Language Preferences
Manage your account info,
Select your preferred language for the EnGen platform interface.
2 Profile
O Security English °
English
(® Accessibilit
= v Espafiol
B Goals Spanish
Ll

Avahis



How do | Take Private Classes?

Step 1. Go to the Private Classes tN R e R Sl
Section e e
. . . .\.;) elcome back, >ahira!
Click on Live Instruction at the top and go to B L g vhars o ik ol
0 Continue Learning Quick links
Private Classes. ' -
=] :I:gs:le!foranonhn! group 3
You will only see the option for private classes if B Take assessment 5
you have access to them. If you are unsure,
please ask your organization’s administrator or
email us at help@getengen.com.
Step 2. Choose a Time that Works S s e
for You
< Jan 2026 G:00AM 6:30 AM
The times will be the time zone of your computer. s o1 2 s — P
So if your computer is set to California time, the - so0aM o204
4 5 6 7 3 10
times shown will be in California time.
18 19 0 2 22 23 24 .
1:00 PM 1:30PM
Selected date: Thursday, January 8, 2026 4006M 430 P
Step 3. Choose Your Teacher Schedule a Private Class
Select your preferred date and time, then choose from available instructors.
Choose an available instructor for your session,
Click on the teacher that works best for you, and Q o Paia st
click on “Next.”
e [ ver |
Explore Group Classes

Practice your English with live instructors and peers.

Your Upcoming Live Sessions

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions. You can also email us anytime at
help@getengen.com.
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Step 4. Review & Confirm Your

H Review your session
Session e
onfirm your class details below.
Choose what you want to focus on with your e
teacher: grammarm conversations, role-play, or Thursday. January 8. 2026

writing. Then click on “Confirm Session.”

Class time

10:00 AM - 10:30 AM (30 minutes)

Instructor

@ Christine Hess

Focus of class

Select a focus

Grammar "
hours before your session

Conversation
s are allowed to schedule priva

Role-Play

Writing Confirm session

Step 5. Come Back When Your EN e i+t~ - —
Class is Sta rting e | rario

) ) gy] Welcome Back, Sahira!
Make sure to log back in on the day and time MY P s v (o

Continue Learning Quick links

0z B Register for an online group N
A N ‘ A class!
-

Take assessment >

your private class starts. Go to Live Instruction
at the top of the screen and click on “Private
Classes” to see “Your Upcoming Live
Sessions.”

Explore Group Classes

Practice your English with live instructors and peers.

Your Upcoming Live Sessions

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions or find the FAQ. You can also email us
anytime at help@getengen.com.
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ENGEN

How do | Take a Proficiency Assessment?

The Proficiency Assessment checks your English Level. It takes 30 to 45 minutes.

Take your time. If a question is too hard, go to the next question.

Step 1. Go to the Assessments
Click on Performance at the top and go to
Assessments

Step 2. Start the Exam

Click Take Assessment, then click Start

Step 3. Take the Exam

Listen to the audios or read the text, and follow
the instructions. When you are done, click
continue for the next question.

If you cannot see continue, scroll down.

Try to take the test at one time. You can pause if
you need to. Click Pause Assessment.

To continue, come back to the Assessments page,
and click Resume Assessment.

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions. You can also email us anytime at
help@getengen.com.

Home

Catalog v Practice v Live Instruction ~

1e Back, Sahira!

J left off

TTE __ e VESNEEE T

Proficiency Assessment

Take your
Proficienc

next Proficiency Assessment to see how your English has improved! EnGen's

adapts to your p hworld task -time, helping us

determine your current English level accurately and more quickly!

Ready to take your
personalized Proficiency
Assessment?

Take assessment

About EnGen's NEW Proficiency Assessment

Adaptive =\ Efficient
EnGen's assessment adapts as [OF :ccoose the assesment s

Explore Group Classes

Practice your English with live instructors and peers.

&=
Your Upcoming Live Sessions

Hello, Sahira Joshi ﬂ

£ Proficiency Assessment

You are starting an English proficiency assessment. The assessment
s based on how you can use English in real-world scenarios or to
complete real-world tasks.

The assessment adapts as you complete tasks. The tasks become
easier or mare challenging based on your performance on previous

tasks.

This assessment tests your listening and reading skills in English,
First you will listen to audios to complete tasks. Then you will read

text to complete tasks.

There is no *I don't know” option. [f you cannot answer 3 question

skin it and go to the next question.

Please dlick Start when you are ready to begin.
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Forgot Your Password?

Step 1. Go to the Sign in Page E

https://learner.engen.cloud/ PR R p—

Welcorme back! Please sign in 1o continee

Last wsed

& Continue with Google

Ernail address

Enter your email address

Step 2. Enter your Email Address ﬂ

Enter your email address and click Forgot Enter your password

Enter the password associated with your account
Password. p

Password Eorgot pagsword?
Enter your password @
Use another method
EN
Reset password —

Step 3 Veriﬁcation Code First, enter the code sent to your email address

New passward
|
Your pascword must comain & or more cha

You will receive an email with a
verification code. Enter the code Confin passiver
and create a new password. I

B Sign out of all other devices

Continue »
Reset Password

Questions?

Email: help@getengen.com
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ENGEN

How do | change the language of my account?

Step 1. Go to Manage My Account
Click on the person in the top right, then click
Manage My Account

Step 2. Change Language
Click Language on the right, then pick the correct
language.

Need Help?

You can get help anytime by clicking on the blue

Need Help? button on the right of the screen to ask
questions. You can also email us anytime at
help@getengen.com.

Hello, Sahira Joshi o

o Sahira Joshi
sanirae {| eren I:|PI'I. com

© Manage My Account
[F Needs Analysis
% Give Product Feedback

©@ Admin Portal

[» Sign Out

My Account

Manage your account info.
A Profile
O Security
%, Language

B Goals

Language Preferen

Select your preferred language for

English
English

Espaiiol
Spanish
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